CANADA’S LES PLUS

RESPECTES

MOST
RESPECTED" AU CANADA"

Awarded by DART 1&C Prix décerné par DART 1&C

Interac, Google, and YouTube rank as
Canada’s Most Respected Technology Service Providers for 2022
TORONTO, December 1, 2022 —Canadians have chosen Interac, Google, and YouTube as Canada’s Most Respected Technology

Service Providers. This is the second consecutive year for Interact and Google to top the list, with YouTube vaulting from fifth place
last year to third place in 2022.

2022 2021
Entity Respect Score Rank*
Interac 70.8 1
Google 68.3 2
YouTube 63.2 5 A
Amazon 619 6 A
Netflix 611 3V
PayPal 605 4y Respect Score Average
< 57.2
Apple 57.1 8 A
Disney+ 55.6 7V
Spotify 533 9
eBay 49.1 10
Shopify 446 11
Bing 414 12

* The 2022 survey dropped iHeartRadio that was ranked 10th in 2021. When readjusted proportionately for this year's
comparison, the three companies that followed in both years did not change in any ranked order.

Interac, Google, and YouTube eligible to use the following display to celebrate and promote this achievement*:
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“Corporate respect is a hard-earned public measure that goes well beyond trust, good products, and responsible corporate
citizenship” said Jeff Munn, Executive Director of the CMR Award Program. “Each one of these top ranked companies have managed
to deliver the best attributes and behaviours the public deems important within this sector. We congratulate them for their stellar
performance this year.” he said.

These are findings gleaned from a Maru Public Opinion survey conducted by its sample and data management experts at Maru Blue
among 4,550 randomly selected Canadian adults who are members of its Maru Voice Canada online panel during October, 2022. The
results have been weighted by education, age, gender, region (and language in Quebec) to match the population according to
Census data which ensures the sample is representative. Because the results are based on a points awarded CMR Methodology,
there is no margin of error applied. The detailed tables and other related information are available on the Canada's Most Respected
(CMR) Award Program site.

The Canadian Technology Services companies selected for this survey was based on publicly available industry information. The
category was defined using the following criteria: the entities must engage in research, design, development, and production of
consumer technology products/services, specifically relating to Web Search and Services, E-commerce, Streaming audio and/or
Streaming entertainment, are recognized as a global industry leader, and have Canadian managed/controlled operations.
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*Permission must be obtained from the CMR Award Program Executive Director to do so. Award use lasts for one year from the date of announcement.

For further information contact: Jeff Munn, 416-572-7583, jeffm@canadasmostrespected.com



https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.marugroup.net%2Fpolling&data=05%7C01%7C%7C6c72365d03be43858ed408dacd98b464%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638048353010745366%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0goj9ckmJVxM%2FJ5lktWUjbjmVcSIwO4ty24bi705Btc%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Fwww.maruvoice.ca%2F__%3B!!PxNGlQK5RbneE5k!D0om_iGLR83tYC9QMVcVTDECEj3WcOWhpyp_g8j-3J7YXoJI7ryDGUCTAPkI4bH1aAgJ%24&data=05%7C01%7C%7C6c72365d03be43858ed408dacd98b464%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638048353010901590%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5FExgTheSPIt5NZBTJbtkXZQrCuX4oGTRLh3CYuws2w%3D&reserved=0
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